
Sending Crash Reports from Macs

Sending crash reports are crucial to making iRCT more stable and 
reliable. 

There is no personal data in a crash report, a crash report for 
CyberTuner will have a file name such as:

 CyberTuner_2014-05-01-114448_John_Tuner-iPhone.crash

To send CyberTuner crash logs to the iRCT team:
1. Sync your iOS device with iTunes. 

2. In the Finder, open a new window. Choose Go > Go to Folder.

3. Enter ~/Library/Logs/CrashReporter/MobileDevice.

4. Open the folder named after your device’s name.

5. Select the crash logs named after the application you’re testing.

6. Choose Finder > Services > Mail > Send File.

7. In the New Message window, enter dean@reyburn.com in the To field 
and "CyberTuner crash logs from <your_name> (for example, "CyberTuner 
crash logs from John Tuner") in the Subject field.

8. Choose Message > Send.

9. In the Finder, you may delete the crash logs you sent to avoid 
sending duplicate reports later.

More information is at:

http://www.iphoneappdevelopment.com/?p=38


